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E D I T O R S '  N O T E S  
T h e  f o l l o w i n g  a r e  t h e  p r o c e e d i n g s  o f  a  C o n f e r e n c e  h e l d  u n d e r  t h e  
a u s p i c e s  o f  t h e  C a n a d a - U n i t e d  S t a t e s  L a w  I n s t i t u t e  a n d  t h e  C a s e  
W e s t e r n  R e s e r v e  U n i v e r s i t y  S c h o o l  o f  L a w .  T h e  C o n f e r e n c e  w a s  h e l d  
i n  C l e v e l a n d ,  O h i o  o n  A p r i l  1 9 ,  1 9 9 6  t o  A p r i l  2 1 ,  1 9 9 6 .  T h e  f o c u s  o f  
t h e  C o n f e r e n c e  w a s  H u m a n  R e s o u r c e s  I n  t h e  C a n a d a / U n i t e d  S t a t e s  
C o n t e x t  a n d  i n  a  C h a n g i n g  W o r l d :  T h e  I m p a c t  o n  N A F T  A  o n  H u m a n  
R e s o u r c e s .  
T h e  a r t i c l e s  a n d  d i s c u s s i o n s  p r i n t e d  h e r e i n  h a v e  b e e n  c o m p i l e d  
f r o m  t r a n s c r i p t s  o f  t h e  C o n f e r e n c e  a n d  p a p e r s  s u b m i t t e d  b y  t h e  s p e a k -
e r s .  W h i l e  s p e a k e r s '  r e m a r k s  a n d /  o r  p a p e r s  h a v e  b e e n  e d i t e d ,  t h e  q u e s -
t i o n  a n d  a n s w e r  s e s s i o n s  h a v e  b e e n  s u b j e c t e d  t o  m i n i m a l  e d i t i n g  t o  p r e -
s e r v e  t h e  s p i r i t  o f  t h e  C o n f e r e n c e  a n d  t h e  s p o n t a n e i t y  o f  e x c h a n g e .  
A l t h o u g h  g r e a t  c a r e  h a s  b e e n  t a k e n  t o  v e r i f y  m o s t  o f  t h e  s p e a k e r s '  a s -
s e r t i o n s  a n d  c i t a t i o n s ,  a n y  q u e s t i o n s  r e g a r d i n g  t h o s e  l e f t  u n v e r i f i e d  
s h o u l d  b e  a d d r e s s e d  t o  t h e  a u t h o r s .  
F o o t n o t e s  h a v e  b e e n  p l a c e d  i n  t h e  f o r m a t  w h i c h  c o m p l i e s  w i t h  A  
U n i f o r m  S y s t e m  o f  C i t a t i o n  ( 1 5 t h  e d . ) .  T h e  C a n a d a - U n i t e d  S t a t e s  
L a w  J o u r n a l  r e c o g n i z e s  t h a t  s o m e  d i s c r e p a n c i e s  e x i s t  b e t w e e n  t h e  p r e -
f e r r e d  c i t a t i o n  s y s t e m  i n  t h e  U n i t e d  S t a t e s  a n d  t h a t  i n  C a n a d a .  
T h e  v i e w s  e x p r e s s e d  h e r e i n  a r e  t h o s e  o f  t h e  a u t h o r s  o r  C o n f e r e n c e  
p a r t i c i p a n t s .  T h e y  d o  n o t  n e c e s s a r i l y  r e f l e c t  t h e  o p i n i o n s  o r  p o l i c i e s  o f  
a n y  o r g a n i z a t i o n ,  g o v e r n m e n t a l  a g e n c y ,  o r  c o r p o r a t i o n  w i t h  w h i c h  t h e y  
m a y  b e  a f f i l i a t e d .  
I  a m  g r a t e f u l  f o r  t h e  h e l p  a n d  s u p p o r t  o f  t h o s e  p e o p l e  w h o  h a v e  
a s s i s t e d  w i t h  t h e  p r o d u c t i o n  o f  t h i s  v o l u m e ,  p a r t i c u l a r l y  C a r o l y n  
S p e a k e r  a n d  D e b b i e  K o r e n c h a n  o f  t h e  C a s e  W e s t e r n  R e s e r v e  U n i v e r -
s i t y  S c h o o l  o f  L a w .  I  w o u l d  a l s o  l i k e  t o  t h a n k  D a n i e l  B l i t z  f o r  h i s  a s s i s -
t a n c e ,  b o t h  a s  a  c o n s u l t a n t  a n d  a s s o c i a t e  e d i t o r .  F i n a l l y ,  I  w o u l d  l i k e  t o  
t h a n k  P r o f e s s o r  H e n r y  T .  K i n g ,  J r .  H i s  d e d i c a t i o n  t o  t h i s  J o u r n a l  a n d  
t o  t h i s  h o n o r a b l e  p r o f e s s i o n  i s  t r u l y  i n s p i r i n g .  
J o h n  J .  B a r r e t t ,  I I I  
E d i t o r - i n - C h i e f  
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S p e a k e r s  a t  t h e  C a n a d a - U . S .  L a w  I n s t i t u t e  C o n f e r e n c e  o n  
H u m a n  R e s o u r c e s  i n  t h e  C a n a d a / U . S .  
C o n t e x t  a n d  i n  a  C h a n g i n g  W o r l d :  
T h e  I m p a c t  o f  N A F f A  o n  H u m a n  R e s o u r c e s  
J A M E S  B E N N E T T  i s  a  D i r e c t o r  i n  t h e  C l e v e l a n d  O f f i c e  o f  
M c K i n s e y  &  C o m p a n y ,  a n  i n t e r n a t i o n a l  c o n s u l t i n g  f i r m .  H e  h a s  
b e e n  w i t h  M c K i n s e y  f o r  t w e n t y - s e v e n  y e a r s  d u r i n g  w h i c h  t i m e  h e  
h a s  h e l d  a  n u m b e r  o f  l e a d e r s h i p  p o s i t i o n s .  H i s  w o r k  h a s  b e e n  i n  
t w o  m a i n  a r e a s :  c o r p o r a t e  a n d  b u s i n e s s  u n i t  s t r a t e g y  a n d  o r g a n i -
z a t i o n a l  e f f e c t i v e n e s s .  I n  s t r a t e g y ,  h e  h a s  d i r e c t e d  m a j o r  b u s i n e s s  
u n i t  a s s i g n m e n t s  f o r  a u t o m o t i v e  s u p p l i e r s ,  c o n s u m e r  p r o d u c t s  
f i r m s ,  a n d  f i n a n c i a l  i n s t i t u t i o n s .  I n  o r g a n i z a t i o n a l  p e r f o r m a n c e  
p r a c t i c e ,  h e  h a s  d i r e c t e d  o v e r  t w e n t y  o r g a n i z a t i o n a l  a s s i g n m e n t s ,  
r a n g i n g  f r o m  c o r p o r a t e - w i d e  r e o r g a n i z a t i o n s  t h r o u g h  b u s i n e s s  
u n i t  r e s t r u c t u r i n g  a n d  t h e  i m p r o v e m e n t  o f  c a p a b i l i t i e s  o f  f u n c -
t i o n s .  M r .  B e n n e t t  r e c e i v e d  h i s  B . A .  f r o m  C o r n e l l  a n d  h i s  J . D .  
f r o m  H a r v a r d  L a w  S c h o o l  w h e r e  h e  a l s o  a t t e n d e d  H a r v a r d  B u s i -
n e s s  S c h o o l .  
D R .  G O R D O N  B E T C H E R M A N  i s  E x e c u t i v e  D i r e c t o r  o f  t h e  
H u m a n  R e s o u r c e  G r o u p  a t  E k o s  R e s e a r c h  A s s o c i a t e s  a n d  R e -
s e a r c h  D i r e c t o r  o f  t h e  w o r k  N e t w o r k  f o r  t h e  C a n a d i a n  P o l i c y  
R e s e a r c h  N e t w o r k s .  F r o m  1 9 9 2 - 1 9 9 4 ,  h e  w a s  a  S e n i o r  F e l l o w  i n  
t h e  S c h o o l  o f  I n d u s t r i a l  R e l a t i o n s  a t  Q u e e n ' s  U n i v e r s i t y  w h e r e  
h e  d i r e c t e d  a  m a j o r  n a t i o n a l  r e s e a r c h  p r o j e c t  o n  h u m a n  r e s o u r c e  
m a n a g e m e n t  t r e n d s  i n  C a n a d a  w h i c h  r e s u l t e d  i n  a  r e p o r t ,  T h e  
C a n a d i a n  W o r k p l a c e  i n  T r a n s i t i o n .  P r i o r  t o  h i s  f e l l o w s h i p ,  D r .  
B e t c h e r m a n  w a s  a  r e s e a r c h  D i r e c t o r  a t  t h e  E c o n o m i c s  C o u n c i l  o f  
C a n a d a  w h e r e  h e  w a s  r e s p o n s i b l e  f o r  a  n u m b e r  o f  l a b o u r  m a r k e t  
s t u d i e s  i n c l u d i n g  G o o d  J o b s ,  B a d  J o b s  a n d  E m p l o y m e n t  i n  t h e  
S e r v i c e  E c o n o m y .  D r .  B e t c h e r m a n  i s  w i d e l y  p u b l i s h e d  i n  C a n a -
d i a n ,  A m e r i c a n ,  a n d  E u r o p e a n  p u b l i c a t i o n s .  H e  o b t a i n e d  h i s  
P h . D .  f r o m  t h e  U n i v e r s i t y  o f  C a l i f o r n i a  a t  L o s  A n g e l e s .  
D R .  M A R I E - L O U I S E  C A R A V A T T I ,  a t  t h e  t i m e  o f  t h e  
C o n f e r e n c e ,  w a s  w i t h  t h e  U . S .  D e p a r t m e n t  o f  C o m m e r c e  w h e r e  
s h e  w a s  a  s e n i o r  p o l i c y  a d v i s o r  i n  t h e  S e c r e t a r y ' s  O f f i c e  o f  G l o b a l  
C o m p e t i t i v e n e s s  a n d  B u s i n e s s  A d v o c a c y .  S h e  i s  n o w  i n  t h e  O f f i c e  
o f  t h e  A s s i s t a n t  S e c r e t a r y  f o r  E n e r g y  E f f i c i e n c y  a n d  R e n e w a b l e  
E n e r g y  a t  t h e  D e p a r t m e n t  o f  E n e r g y .  P r i o r  t o  h e r  t e n u r e  a t  t h e  
D e p a r t m e n t  o f  C o m m e r c e ,  s h e  w a s  i n  t h e  O f f i c e  o f  T e c h n o l o g y  
P o l i c y  i n  T e c h n o l o g y  A d m i n i s t r a t i o n ,  a p p o i n t e d  t o  t h a t  p o s i t i o n  
b y  P r e s i d e n t  C l i n t o n  i n  1 9 9 3 .  P r i o r  t o  t h a t  s h e  w a s  a  p r i v a t e  c o n -
s u l t a n t  s p e c i a l i z i n g  i n  t r a d e  t e c h n o l o g y  a n d  i n t e r n a t i o n a l  r e l a -
t i o n s .  S h e  h a s  a  P h . D .  a n d  M . A .  f r o m  G e o r g e t o w n  a n d  a  B . A .  
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o n  o t h e r  e d u c a t i o n  a n d  t r a i n i n g  i s s u e s  a n d  i s  q u o t e d  e x t e n s i v e l y .  
B e f o r e  j o i n i n g  N A M ,  s h e  w a s  d i r e c t o r  o f  g o v e r n m e n t  r e l a t i o n s  i n  
t h e  m a n a g e m e n t  c o n s u l t i n g  f i r m  o f  V . J .  A d d u c i  w h e r e  h e r  m a j o r  
a c c o u n t  r e s p o n s i b i l i t y  w a s  f o r  M a c k  T r u c k s ,  I n c .  M s .  E i s e n  
e a r n e d  h e r  u n d e r g r a d u a t e  d e g r e e  i n  p o l i t i c a l  s c i e n c e  a t  t h e  U n i -
v e r s i t y  o f  M a r y l a n d  a n d  p u r s u e d  a d d i t i o n a l  g r a d u a t e  w o r k  i n  
p u b l i c  p o l i c y ,  p o l i t i c a l  s c i e n c e ,  a n d  e d u c a t i o n  a t  G e o r g e  W a s h -
i n g t o n  U n i v e r s i t y  a n d  T h e  U n i v e r s i t y  o f  M a r y l a n d .  
H A R O L D  G I L E S  i s  G r o u p  V i c e  P r e s i d e n t ,  H u m a n  R e -
s o u r c e s  a t  B e l l  C a n a d a .  H e  w a s  a p p o i n t e d  t o  t h i s  p o s i t i o n  i n  
A p r i l  o f  1 9 9 5 .  M r .  G i l e s  j o i n e d  B e l l  C a n a d a  a f t e r  m o r e  t h a n  
t w e n t y - e i g h t  y e a r s  a t  G e n e r a l  E l e c t r i c .  W h i l e  a t  G e n e r a l  E l e c -
t r i c ,  h e  h e l d  v a r i o u s  o p e r a t i o n s  a n d  s e n i o r - l e v e l  H u m a n  R e -
s o u r c e s  p o s i t i o n s  i n  C a n a d a  a n d  a b r o a d .  M r .  G i l e s  r e c e i v e d  a  
b a c h e l o r ' s  d e g r e e  i n  E c o n o m i c s  f r o m  Y o r k  U n i v e r s i t y .  
D O N A L D  H A S T I N G S  w a s  e l e c t e d  C h a i r m a n  o f  t h e  B o a r d  
a n d  C h i e f  E x e c u t i v e  O f f i c e r  o f  T h e  L i n c o l n  E l e c t r i c  C o m p a n y  i n  
C l e v e l a n d  i n  1 9 9 2 .  H e  h a s  b e e n  w i t h  t h e  o r g a n i z a t i o n  f o r  o v e r  
f o r t y  y e a r s .  H e  w a s  a p p o i n t e d  P r e s i d e n t  o f  t h e  c o m p a n y  i n  1 9 8 7  
a n d  h a s  b e e n  a  m e m b e r  o f  t h e  B o a r d  o f  D i r e c t o r s  s i n c e  1 9 8 0 .  
M r .  H a s t i n g s  s e r v e s  o n  t h e  B o a r d  o f  D i r e c t o r s  o f  s u c h  o r g a n i z a -
t i o n s  a s  S o c i e t y  N a t i o n a l  B a n k  a n d  T h e  G r e a t e r  C l e v e l a n d  
G r o w t h  A s s o c i a t i o n .  H e  i s  a l s o  V i c e  C h a i r m a n  o f  t h e  G r e a t e r  
C l e v e l a n d  I n t e r n a t i o n a l  T r a d e  A l l i a n c e .  A f t e r  g r a d u a t i n g  f r o m  
P o m o n a  C o l l e g e  i n  C a l i f o r n i a ,  M r .  H a s t i n g s  s e r v e d  a s  a n  i n f a n -
t r y  o f f i c e r  b e f o r e  e a r n i n g  h i s  M . B . A .  a t  H a r v a r d  B u s i n e s s  S c h o o l .  
R O Y  H E E N A N  i s  S e n i o r  P a r t n e r  a t  H e e n a n  B l a i k i e  i n  
M o n t r e a l  s p e c i a l i z i n g  i n  a d m i n i s t r a t i v e  a n d  l a b o u r  l a w .  M r .  
H e e n a n  s e r v e d  a s  a  m e m b e r  o f  t h e  C o n s u l t a t i v e  C o m m i t t e e  o n  
J u s t i c e  t o  t h e  Q u e b e c  M i n i s t e r  o f  J u s t i c e  f r o m  1 9 7 6 - 1 9 8 0 .  H e  i s  
P r e s i d e n t  o f  t h e  M u s e e  d ' A r t  C o n t e m p o r a i n  a n d  w a s  r e c e n t l y  a p -
p o i n t e d  t o  t h e  B o a r d  o f  D i r e c t o r s  o f  t h e  C a n a d i a n  B r o a d c a s t i n g  
C o r p o r a t i o n .  H e  i s  C o - c h a i r  o f  t h e  I n t e r n a t i o n a l  L a b o u r  L a w  
C o m m i t t e e  o f  t h e  A m e r i c a n  B a r  A s s o c i a t i o n .  M r .  H e e n a n  h a s  
t a u g h t  l a b o u r  l a w  a t  t h e  M c G i l l  U n i v e r s i t y  F a c u l t y  o f  L a w  s i n c e  
1 9 7 2  a n d  h a s  b e e n  a n  A d j u n c t  P r o f e s s o r  t h e r e  s i n c e  1 9 8 2 .  H e  i s  
a  f r e q u e n t  s p e a k e r  o n  c o m p a r a t i v e  l a w  t o p i c s  a n d  i s  w i d e l y  p u b -
l i s h e d .  M r .  H e e n a n  r e c e i v e d  b o t h  h i s  B . A .  a n d  h i s  B . C . L .  f r o m  
M c G i l l  U n i v e r s i t y .  
D R .  M A R G A R E T  K E R R  i s  S e n i o r  V i c e  P r e s i d e n t ,  E n v i r o n -
m e n t ,  E t h i c s ,  a n d  Q u a l i t y ,  N o r t h e r n  T e l e c o m  L i m i t e d  i n  M i s s i s -
s a u g a ,  O n t a r i o .  I n  t h i s  p o s i t i o n  s h e  h a s  r e s p o n s i b i l i t y  f o r  e n v i r o n -
m e n t a l  p r o t e c t i o n ,  e m p l o y e e  h e a l t h ,  w o r k p l a c e  s a f e t y ,  e t h i c s ,  
c u s t o m e r  a n d  e m p l o y e e  s a t i s f a c t i o n ,  a n d  c o r p o r a t e  s e c u r i t y ,  i n -
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eluding policy, practice development, and leadership of those 
functional areas for Northern Telecom worldwide. Dr. Kerr is a 
director and vice chairman of the Board of the World Environ-
ment Center, a director of Arthur D. Little Inc. and is a member 
of the Advisory Board to the Royal Society of Canada. 
RICHARD LIDSTAD is Vice President, Human Resources 
at 3M in St. Paul, Minnesota. Mr. Lidstad's career with 3M be-
gan in 1958 as a technician in the Copying Products Division 
Lab. He worked his way through the Copying Division and into 
Business Products Sales. Later, he worked in the Equipment Ser-
vice and Support Department as Department Manager and later 
as General Manager. From there, he was Division Vice President 
of two different divisions of 3M. In 1987 he became Staff Vice 
President, Human Resource Operations, and in 1992 he was ap-
pointed to his current position. Mr. Lidstad is affiliated with 
many business, civic, and professional organizations. He received 
his B.S. in Business from the University of Minnesota. 
MICHAEL McDERMOTI is Senior Assistant Deputy Min-
ister, Legislative Review, Part I of the Canada Labour Code, 
Human Resources Development Canada. He was previously Sen-
ior Assistant Deputy Minister, Federal Mediation and Concilia-
tion Service, Labour Canada. Mr. McDermott began his public 
service career in 1965 as an officer with the International Labour 
Affairs Branch. During his career he has represented Canada at 
the Organization for Economic Cooperation and Development 
and the International Labour Organization (ILO). In 1983 and 
1984, he headed the Canadian delegation to the ILO conference 
in Switzerland. Mr. McDermott graduated from the l,Jniversity 
of Hull and has studied at Carleton University and the Ecole Na-
tionale d' Administration, Paris, France. 
JAMES MciLROY is founder of Mcilroy & Mcilroy, Coun-
sel on Public Policy where he advises clients on government rela-
tions, international trade, intellectual property, and successful ex-
port strategies. Earlier in his career, Mr. Mcilroy practiced 
commercial litigation and international trade law. In 1984, he 
was appointed Senior Policy Advisor to Canada's Minister for In-
ternational Trade where he assisted in launching the Canada-
U.S. Free Trade Agreement and was involved with a wide range 
of trade policy issues, including GATT. Mr. Mcilroy has worked 
on disputes between Canada and the United States in antidump-
ing and countervailing duty cases, and in recent years has helped 
launch the NAFTA negotiations. He holds a B.Sc. from the 
Universite de Montreal, a Master's degree from Sorbonne, and 
an LL.B. from Osgoode Hall Law School. 
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J O H N  M c K E N N I R E Y  i s  t h e  E x e c u t i v e  D i r e c t o r  f o r  t h e  
C o m m i s s i o n  f o r  L a b o r  C o o p e r a t i o n ,  c r e a t e d  p u r s u a n t  t o  t h e  
N o r t h  A m e r i c a n  A g r e e m e n t  o n  L a b o r  C o o p e r a t i o n .  P r i o r  t o  t h i s  
p o s i t i o n ,  h e  w a s  D i r e c t o r  G e n e r a l  o f  S t a f f  R e l a t i o n s  a n d  C o m -
p e n s a t i o n  i n  C a n a d a ' s  D e p a r t m e n t  o f  N a t i o n a l  R e v e n u e ,  w h e r e  
h e  w a s  r e s p o n s i b l e  f o r  l a b o r  r e l a t i o n s ,  c o m p e n s a t i o n ,  a n d  r e l a t e d  
p o l i c y  f o r  t h e  l a r g e s t  f e d e r a l  g o v e r n m e n t  d e p a r t m e n t  i n  C a n a d a .  
I n  1 9 9 3 ,  M r .  M c K e n n i r e y  w a s  C a n a d a ' s  c h i e f  n e g o t i a t o r  f o r  t h e  
N o r t h  A m e r i c a n  A g r e e m e n t  o n  L a b o r  C o o p e r a t i o n .  H e  h a s  h e l d  
a  n u m b e r  o f  o t h e r  s e n i o r  p o s i t i o n s  i n  t h e  C a n a d i a n  p u b l i c  s e r v i c e ,  
i n c l u d i n g  D i r e c t o r  G e n e r a l  o f  F e d e r a l - P r o v i n c i a l  R e l a t i o n s  a t  
H u m a n  R e s o u r c e s  D e v e l o p m e n t  C a n a d a .  H e  r e c e i v e d  h i s  B . A .  
( h o n o r s )  f r o m  B r o c k  U n i v e r s i t y  a n d  h i s  M . A .  f r o m  t h e  U n i v e r -
s i t y  o f  O t t a w a .  
R O B E R T  M E A D E  i s  t h e  V i c e  P r e s i d e n t  o f  P r o g r a m  D e v e l -
o p m e n t  f o r  t h e  A m e r i c a n  A r b i t r a t i o n  A s s o c i a t i o n  w h e r e  h e  i s  r e -
s p o n s i b l e  f o r  d e v e l o p i n g  a n d  e x p a n d i n g  t h e  u s e  o f  a l t e r n a t i v e  d i s -
p u t e  r e s o l u t i o n  b y  b u s i n e s s e s ,  i n d u s t r y  g r o u p s ,  a n d  t h e  l e g a l  
c o m m u n i t y .  A s  a  m e m b e r  o f  t h e  A s s o c i a t i o n ' s  B u s i n e s s  D e v e l o p -
m e n t  G r o u p ,  M r .  M e a d e  e d u c a t e s  u s e r s  o f  t h e  A s s o c i a t i o n ' s  s e r -
v i c e s  o n  t h e  f u l l  r a n g e  o f  c o n f l i c t  a v o i d a n c e  a n d  r e s o l u t i o n  t e c h -
n i q u e s .  H e  h a s  d e s i g n e d  a n d  s e r v e d  o n  t r a i n i n g  p r o g r a m s  f o r  
p a r t i e s  a n d  n e u t r a l s  i n  a l l  m e t h o d s  o f  d i s p u t e  a v o i d a n c e  a n d  r e s o -
l u t i o n .  M r .  M e a d e  h a s  s p e a r h e a d e d  a  n u m b e r  o f  n a t i o n a l  e f f o r t s  
t o  d e v e l o p  f a i r  a n d  e q u i t a b l e  r u l e s  a n d  p r o c e d u r e s  f o r  a l t e r n a t i v e  
d i s p u t e  r e s o l u t i o n  i n  a  w i d e  r a n g e  o f  i n d u s t r i e s .  H e  r e c e i v e d  a  
B . A .  f r o m  S y r a c u s e  U n i v e r s i t y .  
P E T E R  P E S T I L L O  i s  E x e c u t i v e  V i c e  P r e s i d e n t  o f  C o r p o -
r a t e  R e l a t i o n s  f o r  F o r d  M o t o r  C o m p a n y .  P r i o r  t o  t h i s  p o s i t i o n ,  
M r .  P e s t i l l o  w a s  V i c e  P r e s i d e n t ,  C o r p o r a t e  R e l a t i o n s  a n d  D i v e r -
s i f i e d  B u s i n e s s .  H e  j o i n e d  t h e  c o m p a n y  i n  1 9 8 0  a s  V i c e  P r e s i d e n t ,  
L a b o r  R e l a t i o n s .  M r .  P e s t i l l o  s e r v e d  a s  c h a i r m a n  o f  t h e  f o r m e r  
F o r d  A e r o s p a c e  C o r p o r a t i o n  i n  1 9 9 0 .  B e f o r e  j o i n i n g  F o r d ,  h e  w a s  
V i c e  P r e s i d e n t ,  E m p l o y e e  R e l a t i o n s  f o r  B . F .  G o o d r i c h  C o m p a n y  
a n d  h e l d  i n d u s t r i a l  r e l a t i o n s  p o s i t i o n s  w i t h  G e n e r a l  E l e c t r i c  
C o m p a n y  a n d  t h e  p a r e n t  f i r m  o f  H e r t z  C o r p o r a t i o n .  H e  r e p r e -
s e n t s  F o r d  o n  t h e  b o a r d s  o f  d i r e c t o r s  o f  R o u g e  S t e e l  C o m p a n y  
a n d  P a r k  R i d g e  C o r p o r a t i o n ,  t h e  p a r e n t  f i r m  o f  H e r t z  C o r p o r a -
t i o n .  M r .  P e s t i l l o  h o l d s  a  b a c h e l o r ' s  d e g r e e  i n  e c o n o m i c s  f r o m  
F a i r f i e l d  U n i v e r s i t y  a n d  a  l a w  d e g r e e  f r o m  G e o r g e t o w n  U n i v e r -
s i t y .  H e  i s  a l s o  a  g r a d u a t e  o f  t h e  A d v a n c e  M a n a g e m e n t  P r o g r a m  
o f  t h e  H a r v a r d  B u s i n e s s  S c h o o l .  
Y V E S  P O I S S O N  i s  t h e  D i r e c t o r  G e n e r a l ,  S t r a t e g i c  P o l i c y  
&  P a r t n e r s h i p  L a b o u r  w i t h  t h e  C a n a d i a n  F e d e r a l  D e p a r t m e n t  o f  
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Human Resources Development. He was appointed to that posi-
tion in March of 1996. Prior to that he was the Director General 
of Human Resources Investment in the same department. He has 
a degree in economics from University Desmaraisville and an 
M.A. in business administration from McGill University. 
N. mOMPSON POWERS is the Senior Labor Counsel and 
Manager of the Labor and Employment Law Section of the Law 
Department of Motorola, Inc. in Phoenix. Mr. Powers specializes 
in employment law and litigation. He is the immediate past 
Chair of the American Bar Association's Section of Public Util-
ity, Communications and Transportation Law and is the immedi-
ate past Management Co-Chair of the Equal Employment Op-
portunity Committee of the ABA's Labor Relations and 
Employment Law Section. In 1965, he was appointed as the first 
Executive Director of the U.S. Equal Employment Opportunity 
Commission. Mr. Powers holds degrees from Duke University 
(A.B. magna cum laude) and Harvard University (LL.B. cum 
laude). 
DR. STUART SMITH is the President of Philip Utilities 
Management Corporation, Canada's biggest industrial recycling 
firm, and he is Senior Vice President of Philip Environmental 
Inc., one of North America's largest waste management compa-
nies. In addition, he remains President of RockClitfe Research 
and Technology, Inc., a company he founded in 1987 to produce 
commercial benefits from Canadian scientific research. In 1975, 
he was elected to the Ontario Legislature and won the leadership 
of the Ontario Liberal Party in 1976. He later became Leader of 
the Opposition, in which position he was a frequent spokesperson 
for the environment as well as an advocate of research-based in-
dustrial policies. Dr. Smith is a former Chairman of the Science 
Council of Canada and graduated in medicine from McGill Uni-
versity where he won first prize in Medicine and Pathology. He is 
the author of Technology and Work in Canada's Future, and has 
been honored for his public service by awards from numerous 
groups. 
ELLEN YOST is a founding partner of the firm of Griffith 
& Yost in Buffalo, New York where she concentrates her prac-
tice in the area of business and investment-related matters. Her 
firm frequently advises Canadian companies and individuals en-
gaged in cross-border trade and transactions in connection with 
general corporate, taxation, and related matters. Ms. Yost is Vice 
Chair of the Immigration and Nationality Committee of the 
American Bar Association Section of International Law & Prac-
tice. She has spoken on the provisions relating to the temporary 
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e n t r y  o f  b u s i n e s s  p e r s o n s  i n  t h e  C a n a d a  a n d  N o r t h  A m e r i c a n  
F r e e  T r a d e  A g r e e m e n t s .  S h e  i s  a  g r a d u a t e  o f  M o u n t  H o l y o k e  
C o l l e g e  a n d  t h e  S t a t e  U n i v e r s i t y  o f  N e w  Y o r k  a t  B u f f a l o  S c h o o l  
o f  L a w .  
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C t u t t u l a f U . S .  L a w  I u t i t 1 1 t e  C o • f e r e • c e  
O f t  
H U M A N  R E S O U R C E S  I N  T H E  C A N A D A / U . S .  C O N T E X T  
A N D  I N  A  C H A N G I N G  
W O R L D :  T H E  I M P A C T  O F  N A F T A  O N  H U M A N  
R E S O U R C E S  
A f s a n e h  A z a r  
J o h n  B a r r e t t ,  J r .  
J o h n  J .  B a r r e t t ,  I I I  
J o s e p h  W .  B a u e r  
J a m e s  B e n n e t t  
G o r d o n  B e t c h e r m a n  
C y n t h i a  B i n n s  
J o s e p h  B l a s k o  
W i l l i a m  B r o o k s  
R o n a l d  B r a n d  
S i l  A .  C a p p o n  
M a r i e - L o u i s e  
C a r a v a t t i  
C h e r y l  C a s e  
E d w a r d  C h i a s s o n  
J o h n  A .  C o l e m a n  
E u g e n e  C o n n o r s  
R o b i n  C o r d e l l  
K a r e n  C o r k e r y  
M a r y  C o r n i s h  
G e o r g e  C o s t a r i s  
R o b e r t  C o t t i n g t o n  
D o r i n d a  D a l l m e y e r  
W i l l i a m  D a v i s  
A p r i l  1 9 - 2 1 ,  1 9 9 6  
L i s t  o f  P a r t i c i p a n t s  
E r n s t  &  Y o u n g  
U n i v e r s i t y  o f  T o l e d o  L a w  
S c h o o l  
E d i t o r  i n  C h i e f ,  C a n a d a / U . S .  
L a w  J o u r n a l ,  C a s e  W e s t e r n  
R e s e r v e  U n i v e r s i t y  
S c h o o l  o f  L a w  
T h e  L u b r i z o l  C o r p o r a t i o n  
M c K i n s e y  &  C o m p a n y  
E K O S  R e s e a r c h  A s s o c i a t e s  
N o r d s o n  C o r p o r a t i o n  
M a n a g i n g  E d i t o r ,  C a n a d a / U . S .  
L a w  J o u r n a l ,  C a s e  W e s t e r n  
R e s e r v e  U n i v e r s i t y  S c h o o l  o f  
L a w  
H y a t t  L e g a l  S e r v i c e s  
U n i v e r s i t y  o f  P i t t s b u r g h  L a w  
S c h o o l  
G e r r y  S c r e w  M a c h i n e  C o .  
D e p a r t m e n t  o f  E n e r g y  
E m p l o y e r s  R e s o u r c e  C o u n c i l  
L a d n e r  D o w n s  
O g i l v y  R e n a u l t  
R e e d  S m i t h  S h a w  &  M c C l a y  
C a s e  W e s t e r n  R e s e r v e  
U n i v e r s i t y  S c h o o l  o f  L a w  
I n d u s t r y  C a n a d a  
C a v a l l u z z o  H a y e s  S h i l t o n  
M c i n t y r e  &  C o r n i s h  
C a n a d i a n  C o n s u l a t e  G e n e r a l  
R e e d  S m i t h  S h a w  &  M c C l a y  
G e o r g i a  L a w  S c h o o l  
T h e  C o c a - C o l a  C o m p a n y  
C l e v e l a n d ,  O h i o  
T o l e d o ,  O h i o  
C l e v e l a n d ,  O h i o  
W i c k l i f f e ,  O h i o  
C l e v e l a n d ,  O h i o  
O t t a w a ,  O n t a r i o  
W e s t l a k e ,  O h i o  
C l e v e l a n d ,  O h i o  
C l e v e l a n d ,  O h i o  
P i t t s b u r g h ,  
P e n n s y l v a n i a  
A u r o r a ,  O h i o  
W a s h i n g t o n ,  D . C .  
S e v e n  H i l l s ,  O h i o  
V a n c o u v e r ,  B . C .  
M o n t r e a l ,  Q u e b e c  
P i t t s b u r g h ,  
P e n n s y l v a n i a  
C l e v e l a n d ,  O h i o  
O t t a w a ,  O n t a r i o  
T o r o n t o ,  C a n a d a  
D e t r o i t ,  M i c h i g a n  
P i t t s b u r g h ,  
P e n n s y l v a n i a  
A t h e n s ,  G e o r g i a  
A t h e n s ,  G e o r g i a  
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